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Chapter 1 - Opening Up Your Mind! 
 

 
 
 
Objectives of this manual: 
 
- To assist you to find a job or career in the shortest time possible 
- To assist you to find a career that you really love. 
- To land in a career where you will advance and grow. 
 
Before we start, I would like to add that you will need to adopt a very open mind in this manual so 
that you will be able to get the best of it.  
 
Some of the methods I am going to introduce can be quite overwhelming but as long as you have 
an open mind, look at them from an objective perspective and you will be able to benefit from it 
tremendously! 
 
During the last few years, I have seen so many thousands of resumes, I can screen and scan a 
resume within 1-2 seconds and determine whether this person is able to find a job.  
 
I am sad to say that 99% of the resumes I have seen did not impress me at all and when I 
suggested to candidates that they will need to improve their resume, they insisted that it is good 
and that was what their lecturers in the Universities had taught them. I let them be and wished 
them good luck in their journey in finding a good career. If their EGO is more important, I will 
respect them. Many of them come back to me few months later within a job and I still help them to change their “problems” and 
eventually they managed to get the job that they required. 
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On the other hand, majority of those who opened their hearts to many of my suggestions realised that not only they made many 
mistakes in their resumes but the resumes they sent to potential employers were not even read at all! No wonder so many 
people find difficulties even trying to arrange for an interview!   
 
Ever since I had launched this manual, I have received countless of peoples email indicating how amazing and helpful this 
manual is to them, 80-90% of them which had applied what it is written in this manual had managed to get a job in less than 1-2 
weeks and the rest of them get a good job in 3-4 weeks.  
 
Till now, there are no complains and people are absolutely satisfied and are very pleased with what they are getting.  
 
Remember, it is very important for you to have an absolute OPEN MIND when you read this. You will benefit for this manual 
tremendously! 
 
One final note, you will need to read this exciting manual at least 2-3 times to get the hidden KEY to success in your search for 
your GREAT Career! 
 
REMEMBER TO TAKE “MASSIVE ACTION” AFTER THAT!  
 

Let’s get started!  
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Chapter 2 – Your Resume Is the “Best” 
 
Do you think your resume is the best? Perhaps…or maybe not…. 
 
Let’s look into it. 
 
A complete set of resume should have the following: 
 
1) An intro letter/Email 
2) The actual Resume 
 
The Intro letter . 
 
Sending Resume without an Intro Letter 

 
Some people may say that an intro letter is not necessary, but let us view it from a different perspective. If the employer’s email 
account is flooded with over 100 emails looking for a job in the same position you are seeking, would your intro letter make 
some difference? Yes it does! To some extent… 
 
What really happens in the employer’s mindset? 
 
“I have to read so many resumes, I will scan and screen through the 100 emails, skip those without an intro letter and see only 
those who shows some sincerity, as for the rest without any intro letter, I will see them later.” 
 
The Outcome:  If you do not have an intro letter, most of the time, those people who have an intro letter will be hired even 
before the employer sees your resume!  
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“The Great Intro Letter” 
 
I am sure there are plenty of books and courses out there to teach you how to write an intro letter and how to create the 
PREFECT resume. However, I dare say that 99% of the intro lettesr I have seen had failed their purpose!  
 
Let me show you an example (Extracted from one applicant’s intro letter): 
 

Dear Sir/Madam, 
  
Good Day! 
  
I am writing with reference to your advertisement from xxx for the position of XXX. 
  
Presently I am Admin operation/HR Operation in xxx Pte Ltd, I am doing HR/Admin duties like processing of 
SPASS and Employment Pass, Payroll, Personal Assistant to General manager, monitoring of accounts 
payable and receivable, liaise with the clients and agents, providing administrative support to the management, 
I had an experience also in a call centre as a Customer Service Representative, I handled Banking Products 
and other services in United States and Canada, I am also a Computer Science Degree Holder. 
  
I am Independent person, fast learner and I always find a way to solve the problem. 
  
Hope to hear from you soon, you can contact me at my mobile no.1234567 anytime.. 
  
  
Thank You. 
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Best Regards. 
 
 
Is there any problem here? Yes…There are!  
 
Issue number 1: 
 
The word – Good day! It should NOT even be there at all! 
 
Don’t misunderstand me, “Good Day” is a great word, but when the employers see the word “Good 
Day!” He will think to himself: “Ya!  What a great day! With another 109,900 more resumes to look into.” 
The fact is the person who is going to read your resume is not having a great day at all and you are 
telling them “GOOD DAY!” 
 
Subconsciously you are reminding him that he is not having a great day! How’s that for a GREAT start? 
 
Issue number 2: 
 
“Presently I am Admin operation/HR Operation in xxx Pte Ltd, I am doing HR/Admin duties like processing of SPASS and 
Employment Pass, Payroll, Personal Assistant to General manager, monitoring of accounts payable and receivable, liaise with 
the clients and agents, providing administrative support to the management, I had an experience also in a call centre as a 
Customer Service Representative” 
 
The employer will say to himself “Who cares if you are working in which company! And who cares if you know how to do payroll, 
etc.” 

 
In his mind he is thinking to himself: 

 
I am trying to get the position filled for “MY” company. 
I have other things to do! 
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I have many other bills and other important stuff I have not even settled. 
My wife is angry with me because of….. 

 
 

Issue number 3: 
  
“I am also a Computer Science Degree Holder.” 
 
The employer will say to himself: 
 
“SO WHAT if you have a computer SCIENCE in…” I have a “TRIPLE” DEGREE in this and that!!! I am 
sure I am much better than YOU! WHAT IS THIS CANDIDATE TRYING TO PROVE TO ME!!!!” 
 
Issue number 4: 

 
“I am Independent person, fast learner and I always find a way to solve the problem.” 
 
The employer will say to himself: 
  
“SOOOOOooo? BIG DEAL! I am sure I am more independent than you and I AM SO EXTREMELY 
better and a faster learner than YOU! I AM STILL THE BEST!  

 
Do you think the potential employers will ever read this resume? NO WAY! The email will be deleted 
when the candidate made the 2nd mistake!  
 
There must be something wrong here, isn’t it? 
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Chapter 3 - What Really Went Wrong? 
 
My friend, you can create the most beautiful intro letter, use the most beautiful words you can find in the dictionary and I dare 
say you will still not impress the other party!!!!  You can rewrite and re-do it 1,000 times and still you will not pass even the first 
round! Absurd isn’t it? Let me tell you the secret! 
  

��������������������
 
The employers have so many things to do, so many daily issues and problems that he needs to handle EVERY MINUTE!  
 
Do they really bother about YOU? 
 
The employers DO NOT BOTHER how good YOU are! What YOU are! Who YOU are and WHAT YOU can DO!   
 
THEY DON’T CARE!!!!!  
 
The employer is only concerned about HIS own problem, HIS bills, HIS wife, HIS children, HIS whatever …. 
 
He is only concerned about HIMSELF.  
 
Let me tell you what it is wrong again. The problem is about “YOU” 
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In your intro letter, you have FOCUSED on YOURSELF!  
 
 
 
In the other party’s eyes, they are only concerned about themselves! 
 
Hence, no matter how GREAT you are going to write in your intro letter talking about 
yourself, telling them how good you are, how hard working you are, how intelligent 
you are and even how many DEGREES you had, you are using the WRONG 
frequency to communicate with the other party!  
 
To solve this tricky issue, you must FOCUS on the o ther party! Which is THEM! 
 
You still can talk about your strength, but phrase it in such a way how the company 
will benefit  from using your strength!  How the company can possible gain profit or 
reduce cost by using your services and ability! How you can solve their problems , 
how to make the company more efficient and productive….YES, it’s all about THEM! 
 
FOCUS on the other party, not YOURSELF! The more you devote your time on the 
other party, the more the other party will be interested to re ad your Intro letter 
and your resume. 
  
Once you are able to make the employer understand how your strength can benefit them, your battle is already half won!  
 
In summary, when you create your intro letter, make sure the meaning of the whole letter have only one objective, FOCUS on 
the employer, not yourself!  
 
Throw your EGO and EVERYTHING all about yourself at the moment to the recycle bin and you can retrieve it later. I will touch 
on this again on a later chapter and show you the magic you can create by inverting it by turning 180 degrees.  



�������� 

�
�

���������	
��
����� �
��
�������������	������	�����
��	

��	�	������ ������������	
��
������ ��
���
�
���	

����� ��

�  ���
��!��
���
������	

�"���	������	���"���
��#�� �������������	
��
������ 
��� ��

 

����������� �!����"��#��$�"������%�
�

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



�������� 

�
�

���������	
��
����� �
��
�������������	������	�����
��	

��	�	������ ������������	
��
������ ��
���
�
���	

����� ��

�  ���
��!��
���
������	

�"���	������	���"���
��#�� �������������	
��
������ 
��� ��

Chapter 4 - The Magic Resume 
 
The Magic Resume ~~~ Yawn…..zzz ZZZ zzz  
 
This is the heart of EVERYTHING and you will need to put in EXTREME hard work on this to IMPRESS the employers! It could 
work like MAGIC if you do it properly. 
 
There’s one candidate who once told me, I am FANTASTIC in MY presentations skills and I can convince the employer that 
they are going to benefit by hiring me.  
 
However, I told her, “if you have a resume that does not create or spark the interest to the reader, do you think you will be 
granted an interview? Unlikely isn’t it?” She didn’t say a word…. 
 
Hence, no matter what happen, whether you are a beauty queen or a SUPER MODEL or an excellent speaker, if you do not 
have a proper resume, you will NOT be granted any i nterview at all!  
 
Traditional Resumes Methods 

(Although this is the old, traditional and totally "Dinosaur" method, I will still touch on it for those who are still using this type of 
"Dinosaur" method for their "Dinosaur"  resume. I know, I know...I am repeating "Dinosaur" again...)  
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Things to note: 
 
1) Always use MS Word as a resume format. Do not use Notes, Excel, PDF, Word prefect (Which is totally NOT "perfect”!) or 

other programs that are not popular. The problem is that most people use MS Word to view a document. (I am not from 
Microsoft. :p) If you use other software, there is a very high chance that the other party may not be able to open your file!  

 
Do you think they will purposely install the other software just to read your resume? The answer is obvious. 
Remember….They don’t CARE!  
 

2) Size of your fonts ought to be around 10-12. Arial will be good, no fancy fonts please.  
 
If you make your font size to be less than 10, the other party will have difficulties reading it. Do 
make their life easier! 
 
If you use the fonts that are more than Size 12, the other party will think you are trying to be 
FUNNY! And to them, it is not funny at all. 

 
3) Do not create your resume more than 3 pages. Shorten your resume and put only the 

important things. 
 
4) Fanciful colour letters- Do not use fanciful fonts, animations or graphics. It may look interesting 

to you but this method may backfire! In fact, some companies have an automatic filtering 
system where your email is automatically deleted when it detects animations or graphics!  

 
5) Ensure there are no grammars or spelling mistakes, once you have more than 2 mistakes, you 

are out! 
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6) Always insert the best photo you have in the resume. Do not put passport size photo or something that are too sexy or 
inappropriate. If you do not put a photo, your chance is drastically reduced by at least 50%. 

 
7) Make sure your contact number in the resume is updated. I am quite surprised many candidates actually put their old 

telephone number when they have changed a new telephone number recently! 
 

8) Do not chuck everything you have in the resume. Make a summary and keep it as simple and neat as possible. Remember 
this is a saying called KISS? (It means keep it simple stupid! I wonder who is the person who created this TAG…what a 
stupid idiot.) Make sure the other party have a great time, not a nightmare when they read your resume. 

 
9) Do not use the CAPSLOCK  or BOLD throughout your resume. I am quite surprised to see some people doing that. 

Remember…KISS.  
 

10) If you have several temporary jobs during your career, usually it is not necessary to list it down unless you believe it is to 
your advantage. Don’t tell me it is necessary, trust me on this, it will NOT help your applications.  

 
11) If you do not know how to do a resume, always consult someone who knows and do not create it unless you really know how 

to do it. I am quite amazed in the type of resume I had received before. Some only ¼ of a page and amazingly I have even 
received a resume that is over 200 pages thick !!! I really wonder if the other party was really serious to expect me to read a 
200-pages resume...He must be joking!! 

 
12) Do not be lazy when it comes to preparing your resume. Experienced HR personnel will immediately notice a “lazy” 

candidate. 
  

I will not stress too much on the traditional and "dinosaurs" methods as I am sure there are 
many books out there that are able to teach you on that. I will let the “experts” in that area advise 
you on those items.   
 
What I would like to introduce is something more interesting and powerful so much so that it will 
create fantastic responds once it had been launched. Let’s get ready for it. 



�������� 

�
�

���������	
��
����� �
��
�������������	������	�����
��	

��	�	������ ������������	
��
������ ��
���
�
���	

����� ��

�  ���
��!��
���
������	

�"���	������	���"���
��#�� �������������	
��
������ 
��� ��

 
 

 

Chapter 5 - Making Your Magic Resume “INTERESTING” 
 
Making your resume “Interesting” 
 
Let’s keep it simple – Your main objective is to spark IMMEDIATE interest in the other party and the bad news is that you have 
only 2-3 seconds to accomplish this. Generally, with traditional method of resume making, it is almost impossible to do so.  
 
Take a look at this resume that I have done many years ago and it was a REAL HIT when it was published at that time! 
 
Take a look at http://www.sg-job.com/fanny.html (It looks somewhat dated, looked at the website, it was in 2006!)  
 
I have transferred the resume of Fanny and inserted a few more interesting photos (Which are not PASSPORT sizes) to create 
an IMMEDIATE interest for any person who view this website.  
 
What is really happening here? 
 
Any employer who views this website will be interested to INVEST their time reading the whole page because it is VERY 
INTERESTING!  
 
Yes, the keyword is “INTERESTING” and you need to make your resume so interesting that the potential employers are willing 
to forgo their precious time to read your resume. (Regardless if you are using a web based or traditional resume). Once you 
have created the interest, your chances of getting an interview will increased by many folds!  
 
Here are a few more actual resumes that had been done to create a lasting impression and stir up extreme interest in the 
employers! All of them got a job within a very short time!  
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http://sg-job.com/Raihanah.html 
http://sg-job.com/jocelynwu.html 
http://sg-job.com/angelaang.html 
http://sg-job.com/angelineho.html 
http://sg-job.com/ann.html 
http://sg-job.com/charmineaw.html 
http://sg-job.com/fc.html 
http://sg-job.com/helenlin.html 
http://sg-job.com/huichen.html 
http://sg-job.com/huiwen.html 
http://sg-job.com/jaclyn.html 
http://sg-job.com/jac.html 
http://sg-job.com/joannagan.html 
http://sg-job.com/kim.html 
http://sg-job.com/maryah.html 
http://sg-job.com/victoria.html 
 
Here’s the idea, if you want to get hired, you must make them to be interested  in you. To make them interested in you, you 
need to be interesting enough for them to be interested in you! Hence YOU need to create the INTEREST!  
 
A few suggestions that can creates plenty of interests: 
 
- Colours 
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- Pictures 
- Animations 
- Sounds 
- Arts 
- Videos 
- Comments from your ex-employers, your friends or a third party. 
 
 
 
The more creative you are, the more interesting your resume CAN BE and the interested the 
potential employers will be more willing to read your resume and call you for an interview!  
 

Hence the formula is: 
 
The higher the right type of creativity input = the  higher your chances of getting 
employed. 
 
Some of the candidates will ask me, I am not in the creative industry, do I really need to be 
creative? Well my answer is: It is not about being creative, it’s about the atte ntion! 
 
Take for example, if you are crush and fall in love with someone and would like the other 
party to notice you, you would automatically get VERY creative and do something to get the 
other party to notice you, wouldn’t you? 
 
I am going to be the first person to admit that I did! There was once I was having a basketball 
session with my high school classmates and in the middle of the game I saw the girl whom I 
admired walking past me, she was so gorgeous looking and when she sees me, she gave me 
the enchanting smile and within seconds my whole body was filled with energy! 
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To grab her attention (Being creative) I dribbled the ball so hard, overcame 3 GIANT players and make the slam!  
 
Guess what? She was impressed! How’s that for creating attention? You really need to create attention to impress….and create 
interest…. 
 
FACT Number 1 
There will be a time when the old style of resume writing will become so outdated. When will it be? Soon….I will explain later. 
 
FACT Number 2 
If you don’t make an effort to make your resume interesting, you will be just like the rest, lost in the mass of resumes. 
 
FACT Number 3 
Employers LOVE candidates with initiative and those who can go the SUPER extra mile. You can show it by making your 
resume very interesting!   
 
FACT Number 4 
Online resume has its own share of unfair advantages compared to a traditional resume! If you are still not using it, there will be 
a day when you will notice you are classified as the dinosaurs’ category! 
 
Special resource – Remember the online resume website given in the links above? Was it nice or great? Yes! It “WAS.” I 
would like to introduce you to the ULTIMATE resume creation website, visit http://www.visualcv.com. 
 
It’s considered one of the best online resume available. Use it! It is a DYNAMIC ATTENTION GRABBER & It works! 
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Special Section 
The Truth About Your Photo 

 
Do you know that your photo could create any immediate impact whether they decide to hire you or not? 
Even though they may not have interviewed you? I know of some companies that hire candidates without 
even interviewing! They see the photo and say, start work tomorrow! How’s that for just putting a photo? 
 
Now we could have a problem. You might say, “I am not pretty or handsome, my photo is UGLY, the 
employers will not want to see me if I were to put my photo.”  Well, what you perceive may be perhaps 
unreal…. 
 
Hey, who say you are ugly? They are no UGLY people, there are just people who do not know how to take 
good care of themselves or invest in themselves to look better and presentable! I do not look like Tom 
Cruise but I am sure I can dress like him, right? 
 
Why are people FAT? Because they OVEREAT! Just eat lesser and exercise more!  
Tell you a secret, I used to be overweight by 20-30 kg and every time I look at the mirror I saw a PIG and one fine day I went the 
Singapore River and made a vow. I do not want to become a PIG again and I want to h ave a body like “Tom Cruise!” 
(What a great metaphor to make myself become thin!)  From that day on, I exercise everyday and I continue to exercise 
today! When I look in the mirror now, I have waved “Good Bye” to the PIG. 
 
Why are people not pretty or handsome? Because they did not make the extra effort to make themselves so! If you are willing to 
invest on facial, make-up, makeover and other little things that make yourself look much better; you will definitely become 
prettier or handsome, won’t you? 
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A pretty face will not come to you automatically. You need to search for it and preserve it! Do you know that those Miss 
Universe are just ordinary gal next door who put on great makeup, workout everyday and invest heavily to make themselves 
look good and slim? I have many candidates who are beautiful and handsome too and when I met them outside for lunch or 
dinner, they are just another plain gal or guy next door!  
 
Of all the people that I have seen, I have never seen any UGLY person! It’s only how you perceive yourself, and it is what and 
who you think you are. 
 
If you think you are the best looking person, your actions and attitude will gear towards it and you will be confident in whatever 
you do and do things that will make yourself look great. But if you think you are the UGLIEST person, your actions and attitude 
will do likewise and your confidence will then be rock-bottom. Basically you will not do anything to make yourself look better! 
 
Think about it. Does it make sense or does it not? Do you think you deserve to be better than you are now? Let’s not allow 
those wrong “perception” stays with you. Get rid of them, erased them, throw them out of the window! You deserve to live a 
better life. You can be when you choose to be. 

 
 

Become a better you, starting 
from NOW! 
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Chapter 6 - Your Next Giant Step! 
 
What you can do now with your resume? 
 
Look at your resume and compared to the rest of the links I have shown you and ask yourself honestly, what can you do to 
make your resume more interesting? It’s unlikely your current resume is to the SUPER standard I have shown you. Hence you 
need to change! It only takes a few tiny steps! 
 
What are the little things I can do to change my resume? 
 
Answer 1 : ……………………………………………………………… 
 
Answer 2 : ……………………………………………………………… 
 
Answer 3 : ……………………………………………………………… 
 
Answer 4 : ……………………………………………………………… 
 
Answer 5 : ……………………………………………………………… 

 
Have you got any answer? If not please do it now!  
 
There is no point in talking about it and not doing it, I do not want you to just “READ” this like any other 
book and then put it aside …You need to TAKE ACTION!  
 
You want to get a good job right? What are you waiting for? Just do it!  
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Well? Have you figure out any answers? If not, do i t right now!!!!!!!! 
 
Now, try to make some changes to your resume, things you can changes are: 
 
- Insert a better photo, perhaps a few more photos? No passport size photo please, that is totally outdated!  

 
- Make sure your resume is very readable. No essay writing or containing everything into 1-2 pages. 

 
- Does your resume focus on YOURSELF or THE OTHER PARTY? If it is focusing on yourself, you will need to change it to 

focus on the other party! 
 

- Is your Font too big or too small? 
- Do you have too many company names in your resume? You may want to take out some,; especially those where you have 

worked for a short period. People might perceive you as a job hopper! 
 

- Check your spelling and grammar 
 
I am sure you will find more changes you need to do. As long as you search for it! I am confident to say that I can spot at least 
some areas where you can actually improve further, even after you have made the changes!  

 
** It’s always better to ask a third party who is an expert to review your resume, usually if you were to do it alone, you will 
usually unable to find out what is really wrong with it, this is normal when you view it from your own perspective.  
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Chapter 7 - The 50,000 Shock! 
 

Well, you have finally fine-tuned your resume and ready to send to potential employers. 
GREAT! But WAIT a minute! We are still not ready yet… Why is that so?  
 
If you are going to attach your resume or give a web-link with your resume, your email 
will still be one of the hundreds that the potential employers will receive. 
 

You need to PLAY Super Smart! 
 
Play Super Smart? What do I mean?  
 
Let me ask you a straight forward question, you got to be very honest about the 
answer…ok, my question is : How many companies are you going to send your resume 
to? 5, 10, 20, 50?  
 
Come on!  
 
Am I speaking the same language?  
 
You don’t send to only one company, do you?  
 
Generally people send to as many companies as possible, sometimes when you do not even know what the job is really about 
right?  
 
Don’t be shy, I used to do the same!  
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YES! It is the TRUTH! It’s happening EVERYWHERE!!! It is perfectly fine to talk about it. You don’t have to be embarrassed 
about it!  
 
Now, let me ask you a question. Imagine if you were to send your resume to 500 companies? Are you guaranteed to have a few 
responses? Most likely, isn’t it?  
 
Next question, if you were to send your resume to 5,000 companies! Are you guaranteed to have more response? Very likely!!! 
 
Last question! If you can send your resume to 50,000 companies, YOU ARE DEFINITELY GOING TO HAVE LOTS OF 
RESPONSES, RIGHT?  
 

����������%�
 

THE SECRET 
 

Send to as many companies as possible!  
 

Using the biggest fish net you can afford and catch  all the 
fishes! 
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Chapter 8 - The Ultimate Software 
 

 
In the current Informative Age, please do not send email using Cc and 
Bcc  to companies.  
 
It’s such a poor technique and when employers see that you are using 
Cc and Bcc to send your resume, your email will be deleted for sure, 
trust me, I have done it and I am still deleting any resume that uses cc 
and bcc!  
 
Many HR personnel of the companies I know of are deleting resume 
sending to them by Cc and Bcc automatically! 
 
To be able to send thousands of emails, you will need a special software 
and such software allows you to send to many people by addressing to 
their individual email and you can personalise the email in such a way 
that the other party do not even know that you are sending a mass 
email.  

�
They will think that you are typing and sending the email from your email 
account! It’s such an easy software that anyone can use and benefit 
from it! 
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As you can see the software on the previous page, this is a software I used to send emails to people. When I say sending 
emails, I meant PERSONALISED EMAIL in a single click of a button in THOUSANDS! 
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Can you imagine able to send to 5,000, 10,000 or ever 327,778  companies (327,778 companies is the database I had, you can 
refer to the previous page for verification.  
 
Here’s the key – if you are able to send your resum e to 5,000 companies and you get only 1.00% respond s, that will be 
50 companies calling you. Let’s take it that only 0 .10% responded, that will be 5 companies calling yo u for any 
interview.  
 

You only need one job – Once you get it, your missi on is accomplished, isn’t it? 
 
 ** If you have send to 5,000 companies and still receive ZERO responds, please drop me an email, there is a high chance that 
your resume got some tweak need to be done.  
�
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Chapter 9 - The Employers’ Data 
 
Once you acquire the software, the next important task is to collect the data (Emails). You will need to transfer the emails of 
potential companies into the mass mailing software in order to send your resume to those companies. 
 
Where to collect Data? 

 
1) Internet portal, job search websites, business websites. 
2) Newspaper classified ads 
3) Old name cards 
4) Referrals from your friends or relatives 
5) Yellow pages, directories, etc 
6) Flyers or brochures from advertisers 

 
This list is non-exhaustive as it’s up to your imagination on how and where to collect those company emails. 
 
Once you have collected and extracted the employers’ emails to the mass mailing software, you can start to create your 
message. You can either attach your resume in the message or give them a web-link to your resume.  
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Chapter 10 - Blast Off & Get Results Today! 
 

Here is the most interesting part. Once you are prepared, you can press SEND and your 
message will be delivered to the list of emails. 
 
For a start, I would recommend sending to about 200-500 companies, have a feel of the 
process and what will really happen. Do not send over to 10,000 companies or more at one 
go! You will not be ready for the response! Once you are more familiar, increase the amount 
of emails you would like to send later. 
 
By the way, before you send the emails, you will need to determine what will be your return 
email address be as you will be sending to quite a few hundreds of emails and there could 
be a situation whereby some FREE email providers may terminate your account. It will be 
good to use paid email provider as they have an obligation to service you and will not terminate your account so easily. 
 
After you have sent the email, monitor the total responds versus the total emails you have sent. If there are no responses, there 
is a possibility that you are not sending to enough companies or your content could be incorrect. 
 
Points to take note: 
 
- The higher your expectation in salary, the lesser response you will get. 
 
- The more interesting your resume is, the more response you will get. 
 
- The more requirements (Choosy) you ask for, the lesser the response you will get. 
 
- The more specific industry you are looking for, the lesser the response is going to be. 
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Chapter 11 - The Filtering Process 

 
After you have emailed to the companies, the following things will most likely happen: 
 
1) The company will ask whether you are keen in a different role or a different industry, Now 

this is an opportunity for you, even though it may not be something that you have done 
before or never thought of.  

 
The interesting part is that the employers have seen your resume and they believed that 
you might be suitable! This will open up more opportunities for you to venture into other 
roles and industries!  

 
2) The company will ask you for an interview! That’s great! BUT hold on, you will need to do the following: 

 
a) Check the exact location and get their website address. 

 
b) Check the positions that they are keen to explore and the duties and responsibilities. Genuine companies will be 

willing to provide you more details.  
 

c) Check the salary range for this post, if the range is not up to your expectation, you can decline it and mentioned that 
your expected salary is …. 

 
Once you have managed to gather all the details, confirmed the interview date and time. Congratulations, you are already 
halfway there! 
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Reminder: If any company is not willing to disclose the basic information as mentioned above, be extremely careful, there 
might be a very high chance that the job that they are offering could be a total mismatch! Check the basic details carefully 
before agreeing for any interviews.  
 

3) There might be situations where your resume could be forwarded to some insurances or real estate companies by and they 
will call you for an interview for their sales positions. If you are not keen, decline it politely. 

 
After you have filtered all the companies that contacted you, make sure you go to their websites and do some research on the 
companies. Always do your homework before you go for the interview. 
 
 
Things to research on: 
 
- What is the history of the company and what they do? 

 
- The product and services they are providing. 

 
-     Who are their competitors? 
 
-     Background of the person who is going to interview you. 
 
-     Any other information you can retrieve by Google or Yahoo search. 
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Chapter 12 - The Interview 
 
Now, we have come to the most crucial part! Remember that you have impressed the company already? Now, you will need to 
continue to IMPRESS them! 
 
Success Strategies for interviews 
 
Before The Interview 
 
- Always wear professionally when you are going for interview, even though you may think 

otherwise. For office job, you will need to wear a long sleeve shirt (Men) or a jacket plus a 
skirt/long pants (Women). If you are really unsure, it’s perfectly fine to ask the company. Usually it 
is always better to overdress than to be underdressed. 

 
- Have a bath, brush your teeth. Make sure there is no bad breath! �  If you have, get a fresh mint 

sweet or use the Listerine mouth wash if needed.  
 

- Check the map in the directory and decide how you want to reach there. By bus, train or taxi/cab? Gather all relevant data 
that you need before you leave your home. You may want to use http://maps.google.com as your journey planner. 

 
- Make sure your mobile phone is fully charged. 
 
- Reach the company about 15 minutes earlier than your scheduled time. NEVER ever be late. In the event you are caught in 

a traffic jam, call them to inform and apologise. Usually if you are late, you are OUT! 
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- If there is a receptionist, go over and have a friendly chat with her, you can uncover many things that can be quite 
interesting, get to know her name too. It might come in handy at a later stage.  

 
- Switch off your mobile phone before attending the interview. It’s extremely rude if your phone rings during interview. 

 
During The Interview 
 
- When you meet the interviewer, always shake his/her hands firmly. Do not brush your hand against the interviewer’s hand. It 

seems like you have not shaken his hands at all. It’s very impolite and it also signifies that you are insincere. 
 
- Remember to ask for the name of the interviewer. It’s alright to ask. If the name is unclear, ask again, you can even ask how 

it is spelt. You need not be shy to ask as it is always a compliment to the other party if you make the extra effort to know 
his/her name. 

 
- Make an effort to remember the name of the interviewer. 

 
- If you are able to get the business card of the interviewer, it will be good. At least you know the job title of the person and 

usually the business card will have a mobile phone number with other useful details. 
 

- There are generally 2 types of interviewers; the Human Resource department (where they will screen the first round) and the 
ultimate decision maker (the hiring manager or the boss). Generally if the company has about 30-50 or more staff, there 
should have a HR person. If you are being interview by a HR staff, be natural, they have interviewed so many thousands of 
people that any tricks that you want to attempt will be discovered by them within seconds. 

 
- Always be yourself, do not pretend and do not lie, whether the interviewer is the HR staff or the ultimate decision maker. 

 
 

- SMILE! Smile with sincerity! Look at the mirror and smile at yourselves, do you see two deep curve lines in between your 
cheeks and mouth? If not, you are not smiling!  
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Special Section:  
 
Smile training – Spend at least 10-20 minutes smiling in front of your mirror, you must 
smile until your cheek muscles are feeling very tensed and tired then it will work! Your 
mouth should look like a curved shape like a U shape. Do it for the next 7 days and you 
will see a lot of difference after that! Your smile will become so natural that everyone 
around you will notice it. Try it, it works wonders!   
 
·  This amazing method had been researched and discovered to cure depression! 

Amazing! So if you are unhappy or feeling depressed, you might want to try the 
method above. Train yourself to smile over the next 7 days and see what happens. 

 
- Before you leave the interview, thank the interviewer and address him/her by name, telling him/her how much you 

appreciated his/her time in interviewing you. It can go like this: 
 

“Thank you so much for your time for interviewing me, Mr XXX, I sincerely hope that we might be colleagues next time.” – 
Remember to SMILE with sincerity. 

        
 
After The Interview 

 
- If you have the mobile phone number of the interviewer, send an SMS thanking him/her again within the next 30 minutes 

after you have left his/her office. 
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- Go and buy a THANK YOU card and send to him/her. 
 

- When you reached home, write an email to him/her again, this time, besides thanking him/her, add your honest feelings 
about the interview and (provided you are really interested to follow up) share with him/her about your discovery after the 
interview. 

 
- It is perfectly fine to say thank you for 3 times! Remember, you cannot show that you are too desperate for the job. There is 

a major difference between sincerity  
 

Chapter 13 - NLP in Action 

What is NLP? In the simplest term, it is defined as Neuro-Linguistic Programming. It is a series of 
methods or strategies to communicate with yourself and other parties to achieve certain objectives. 

I will not go in-depth into the explanation of the whole idea but only touch one part of it and describe 
how it is related to job interviews and how it can make a drastic difference in creating a successful 
interview. 

Well, let’s get started: 

Remember the last few successful interviews that had landed you into a job many years ago? 

Now recall what really happened during the interview session… 

Did you see yourself enjoy talking to the interviewer and both of you were smiling and laughing during the interview? You must 
have had the feeling that your chances of getting the job were high and you were happy that the interview had gone very well?  

You notice that you really enjoyed talking to the interviewer and had the feeling that the other party was also enjoying the 
session with you. 
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Do you remember when you come out from the interview room, you noticed that your energy level was quite high, you were 
highly excited and smiling to yourself…     
 
 
 
 
 
 
 
Now recall another terrible scenario…  
 
Remember the time when you had gone to the interview and everything seemed to be falling apart. You noticed that the 
interviewer was not very friendly and you were not enjoying any moment of it. The interviewer asked many nasty questions that 
you did not know how to answer or you simply did not know how to give a good answer. 
 
The entire interview just seemed wrong! 
 
Did you managed to get the job? You know the answer…. 
 
What is really happening here? How is it that you could perform like a superman in one interview, yet act like a clown in another 
interview? 
 
Some people said it is due to “Chemistry” between you and the interviewer. 
 
Some people said it is due to the “Culture of the company.” 
 
Whichever it is, let me ask you a question: 
 
If you were able to control the atmosphere and the chemistry of the whole interview session, 
would you have an unfair advantage compared to the rest of the candidates? YOU BET! You 
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will come to a point where almost EVERY company who interviewed you will want to HIRE YOU! 
 
Let me introduce the magic of NLP! 
 
In NLP, there are basically 3 different groups of people: 
 
Visual – People who focus or prefer to “SEE”. 
Auditory – People who focus or prefer to “HEAR”. 
Kinesthetic – People who focus or prefer to “FEEL”.  
 
Your role is to identify which group the interviewer belongs to. To make thing very simple I will give you a few illustrations on 
how to identify which group the person belongs to. 
 
Example 1: 
 
Interviewer said, “I see that you are early today, good, shall we go to the room over there with a sign - Meeting Room 2 and start 
our session?” (VISUAL) 
 
Example 2:  
 
Interviewer said, “I feel that you may (or may not) be able to take up the task? What do you think?” (Kinesthetic) 
 
Example 3: 
 
Before you sit down, the interviewer holds onto your shoulders and said, “I got the feeling that you might be suitable (or not 
suitable) for this job.” (He also uses his hand to FEEL you) 
(Kinesthetic) 
 
Example 4: 

Interviewer said: Your reasons for leaving sounds to me that …..(Auditory) 
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Example 5: 
 
Interviewer said: Your resume looks great, I can picture you fitting in our office environment… (VISUAL) 
 
Note that there is a possibility that the interview er may fall into 2 or more groups though he/she may  be more 
prominent in one particular group. 
 
Your job now is to identify which group the interviewer belongs to: 
 

Visual Person  – Talks about “see”, “look” “colors”, “pictures” and anything that can be seen. 
 
Auditory Person  – Talks about “hear”, “sound”, “music” and anything that can be heard. 
 
Kinesthetic Person  – Talks about “feel”, “emotions”, “sentimental”, “Touch” and anything that can be felt. 

 
 
After identifying which group the interviewer is in, you will need to tune and behave similarly. 

 
 
The SUCCESS equation: 
 
You must communicate with the interviewer using the same language or grouping, which is either one of the 3 groups, or a 
possible combination of 2. 
 
   You  -  The Interviewer 
 

Visual  –  Visual  
Auditory  –  Auditory  
Kinesthetic  – Kinesthetic 
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* You must talk and behave the same way in order to  create rapport and chemistry with the other party.  
 
If you are using a different approach, your ability to create RAPPORT with him will not be successful and eventually your 
chances of getting the job could be jeopardized. 
 
Practice identifying the grouping on the interviewers. I believe you will be able to get the hang of it after a few rounds and 
eventually you will be able to create magic and dictate the flow and momentum of the interviews.  
 

 
 
 

Chapter 14 - The Power of Rapport 

Rapport – The ability to mirror the other party so much so that they think you are their best 
friend!  

Let me give you an example: 

The interviewer is speaking with a loud voice and at a fast speed but you are talking softly 
and at a slow speed. 

The interviewer is leaning towards you on the table crossing his leg and you are sitting 
opposite him lying on the chair with your legs tilting to one side. 

Both examples are extreme cases and when both parties are doing things differently, you will 
not be able to build rapport. To create rapport, the word is MIRROR . 
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You are going to follow the way the interviewer speaks, in terms of tone, speed, and sharpness, etc. You are going to mimic the 
way he sits, stands, moves, his postures and gestures. 

However, take note that you need not have to follow EVERY single thing he does, you can mirror it after a few seconds later, or 
1-2 minutes later, do not overdo it, he will notice it! After mirroring him for a while, you will noticed that the environment had 
become so conducive and friendly that you will notice you are in control and once you are in that situation. 

You can start to take the lead and change your posture and the way you speak gradually and slowly. After some time, the other 
party will start to mirror you unconsciously! 

The magic of rapport is so powerful that it can make the difference between whether the interviewer likes you or not. Use it 
properly and you can get almost any job you want. 
 
Take note that NLP and rapport building needs practice and theory itself will not work. You will need to go out there and try it 
yourself. Once you have done it a few times, you will start to feel it and understand which method is the best to use. 

 
Actual Case Study (My very own example) 
 
Many years ago, when I went to an interview for the post of sales manager in one of the 
Grade A companies, I expected the person interviewing me to be professional and was 
expecting someone who wears a tie and jacket. 
 
I went for the interview in my best suit, with the most expensive tie and waited patiently in the 
meeting room.  
 
There came an old man, wearing a short sleeve shirt, no tie, and his hair is not even combed 
properly. He told me he is the boss of the company.  
 
I quickly undressed my suit and took out my tie, folded up my sleeves with his permission and mentioned that we will have a 
better conversation this way. 
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During the interview, he occasionally stands up, puts his hands in his pocket and walks to the window and speaks to me with his 
body facing the window. 
 
I stood up, walked to the window, with my hand in my pocket and talked to him with my body facing the window!  
 
Within the next 20 minutes, he was talking about his family and children and I was also talking about my family and children 
too… 
 
He also talked about some issues on stock market and I also shared my views on the stock market. 
 
Within the next 1 hour, he offered me the job on the spot! 
 
How’s that with the Magic of Rapport!  Use it carefully, use it wisely, you can turn the i mpossible into possible! 
 

 

Special Section II 
The Power of Getting Physical! 

 
Over here I am going to share with you how to get physical and really transform your mind and body to make the ULTIMATE 
difference. 
 
What do I mean by physical? Do I have to beat the interviewer like HELL and get the job? No, this is not what I mean, my 
meaning of PHYSICAL means the transformation of your physical body to achieve a certain mind of state or emotions. 
 
Let’s go through the following steps and you will be able to understand what I really mean. You MUST follow the exercise to 
benefit from it. READING IT WILL NOT HAVE ANY EFFECT AT ALL! 
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Remember the last time you are in fear, when you are depressed because of certain incidents? Carefully recall your responses. 
Was your body tight? Your breathing pattern fast or slow? Was your head was tilting in a certain angle? Remember the way you 
spoke? There seems to be certain similar patterns. 
 
Remember another time where someone approached you on the street and you were unsure who he is and you behaved very 
cautiously towards him. How do you talk? How do you behave? What were your body postures, your breathing patterns? Etc 
 
Another time when you were very sad due to certain incidents? How do you feel? How is your breathing patterns, How was your 
body postures and how did you speak, fast or slow? Etc. 
 
How about the time when you were so happy that your face muscles seemed to be so tight and you almost had tears in your 
eyes? How did you breathe, what were your postures? What were you thinking? How did you behave? Etc. 
 
You see, in every similar emotion, there is more or less a similar pattern, a similar body posture, a similar breathing pattern 
when you encounter the same state again and again. 
 
 
For example, when you are happy, you will smile, you will feel more relax, your breathing pattern will be longer than normal, 
your head will tilt slightly upward, etc. The patterns will be more or less similar in most cases. 
 
Now what really happened is that the events itself had transform your emotions to change your physical behaviors to match the 
emotions you were trying to express. 
 
I would like to introduce a concept, what if you were to reverse the process. 
 
Which is to say that rather having the event that causes you to have the emotion and behavior, YOU create the behavior to 
transform your emotion! Regardless of any events! 
 
Here’s what I do to transform my emotions: 
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To make myself full of energy, I will walk quicker, talk faster and louder. 
To make myself happy, I will jump up and down bouncing with my hands up in the sky! I always do this in the middle of 
anywhere and many people think I am nuts!  
To make myself sad, I will look down and tighten my face with my wrinkles popping out and automatically I will feel sad. 
 
How to make use of this physical power to make your interview successful: 
 
Before the interview, you can condition your mentality to ONE the followings: 
 
1) Imagine you love this job so much that you MUST get the job! How would your physical body act and respond if you have 

this mental mindset? 
 
2) Imagine you really must get this job or your family and children will have nothing to eat!  How would your physical self react 

and respond if you have this mental mindset? 
 

3) Imagine that the interviewer is your closest friend and he is going to offer you the job.  How would your physical self react 
and respond if you have this mental mindset? 

 
4) Imagine that your wife had just given birth to a baby and you must have this job to feed the baby. How would your physical 

self react and respond if you have this mindset? 
 
You see, with any of the mindsets that you set before the interview, your body, the way you speak and your attitude will gear 
towards the direction you have set, this technique is so powerful that if you use it wrongly it can have an adverse effect! Here’s 
what I mean: 
 
1) Imagine the interviewer is you worst enemy and he was the bully who make your life so miserable during school days, how 

would your physical body be reacting and responds if you have this mindset? 
 
2) Imagine you do not like this job at all and you cannot imagine yourself working in that terrible place, how would your react 

and responds\ if you have this mindset? 



�������� 

�
�

���������	
��
����� �
��
�������������	������	�����
��	

��	�	������ ������������	
��
������ ��
���
�
���	

����� ��

�  ���
��!��
���
������	

�"���	������	���"���
��#�� �������������	
��
������ 
��� ��

 
3) Imagine the boss is the worst boss you have worked before and he still owns you $100,000 how would you react and 

respond if you have this mindset? 
 
Your attitude towards those imaginations will definitely be negative and do you think you can get the job with the attitude, body 
postures and the way you speak during the interview? The answer is obvious!  
 
Use the power of physical correctly and you can mak e the difference! 

 
How to create POSITIVE energy and be happy in less than 15 seconds!  
 
You MUST follow the exercise to benefit from it. RE ADING IT WILL NOT HAVE ANY EFFECT AT ALL! 
 
Right now go to a room and lock yourself in it. Wear something light and make sure your clothes are not tight.  
 
Now here’s what you need to do: 
 
 
 
 
Step 1 
 
Lift both hands up above your head, now JUMP up and down for the next 15 seconds….When you are jumping continue to lift 
your hands up, pushing it up and down  during these 15 seconds, act as if you are jumping and pushing something that is on top 
of you. Make sure you continue for the next 15 seconds. If you are feeling short of breath, stop and try it again until you reach 
the 15 seconds mark. 
 
Try it now, see what happened? Do you feel better, more energy and happier?  
 
Now try this exercise again, now SMILE while you are jumping up and down….how does it feels? GREAT isn’t it? 
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Now the last exercise, do the same exercises again jumping up and down, this time try to be sad! How do you feel? 
 
 
Step 2 
 
When you are jumping up and down, imagine yourself in a situation where you were having so much fun and enjoying yourself. 
Picture it, feel it, hear it in your brain. 
 
Step 3 
 
Shout out the following words “YES! YES! YES! I am going to get this job!” continuously when you are jumping up and down. 
Combines the 3 steps above and JUMP a few rounds.  

 
Cautious :  You will need to combine all 3 steps to feel the energy that will build up in your body, if you skip any of the steps 
above, you will have a different feeling will not have optimal results. 
 
When you combined them together, you will find that it is unlikely that you are able to feel sad when you are jumping up and 
down! Amazing isn’t it? 
 
Hence, recharge yourself everyday in the morning by holding your hands up, pushing it up and jumping yourself up and down! 
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Chapter 15 - The Labelling Trap 
 
Do you know of anyone that you always believed that they are really nice and have an amazing 
personality and even when they made a mistake or did something doing, you will always forgive 
them? It seems that you will never get angry with them…. Why is that so? 
 
Do you know of anyone whom you think is a lazy bum and also believed that he is stupid, a 
total idiot and even when that person tries to be very hardworking, you will tell yourself that he 
is just acting and you will still think he is stupid or lazy?  
 
Even when they do make a genuine mistake, you will find some fault in them? It seems that no 
matter what that person does, in your mind you have already “confirmed” him to be somebody 
of that sort and this person will never change no matter how and what he does? 
 
Do you know that you have subconsciously labelled them to be of a certain “identity?”  
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In communication problem, this is a very fatal trap because you have already labelled them in that “identity”, this “identity” could 
be: Honest, sincere, lazy, stupid, hardworking, irresponsible, etc.” When this label is being formed, you will always perceive 
them to be that “label” no matter what happens! 
 
So what am I trying to say? What does it got to do with job search or interviews? 
 
When you send a resume, people have already started  to label you. Hence it is very important to impres s them with 
your intro letter and resume. 
 
During interview, you will be labelled as a certain “identity” within the first few seconds! When the interviewer shakes your hands 
and looks at you, they have already started the “labelling” process and in the next 90 seconds, this labelling process is just to re-
confirm their labelling! (You have less than 90 seconds to create a label to “impress” them.) 
 
Can you remember the first time you meet someone new? You look at their face, have a handshake, subconsciously you are 
already telling yourself what kind of people they are without telling them? It works the same way, now it is working against you! 
So you will need to know how to turn this “equation” to your advantage….. 
 
It is important to understand this “labelling” process because when you meet the interviewer you are also labelling him! It works 
in both ways. 
 
 
How to make labelling to your advantage: 
 
Remember the previous chapters about creating your resume to make it interesting? Now you need to make the other person 
interested and you need to impress them within the first 90 seconds. 
 
You will need to create a label for him subconsciously to your advantage! Here are some ways to create the label: 
 
- Always be early in your interview. Not 1-2 hours early! 
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- Firmed straight handshake (One-hand), do not tilt your hand to any side, a straight 90 degree firmed handshake will be good 
enough.  

 
- Look at their eyes with sincerity. (Not stared) 

 
- Smile with sincerity and smile with your eye. 

 
- Walk, sit and breathe with confidence. Chest up and straight. 

 
- Always tilt your head 90 degree straight when talking to the interviewer, you should not bend down or look up.  

 
- Do not sit on the chair until the person ask you to do so and do not get out of the chair until the other party had done so. 

 
- Mirror what the person is doing, if they are speaking slowly, you also speak slowly, if they are making some gestures using 

their hands, you can also try to follow them. Please refer to NLP and rapport session for more details. In short, mirror them! 
 

- Be yourself, don’t pretend and try to create an impression that you are prefect. Unless you are a great actor or actress, trying 
to impress or being prefect will usually lead to poor impression. 

 
If you were to follow the steps above, very likely you would have created a positive label for yourself! It should be a very good 
start for your interview. 
 
Remember that this labelling process works anywhere when you meet someone new, Understand this process and you could 
create many great friends! 
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Chapter 16 – The BEST about YOU 
 
 
In every completed hiring process, when we take a good look into the reason or the reasons behind it, very often we will noticed 
that the hirer will mention one or more of the following reasons why he had hired the candidate: 
 
Possible reasons: 
 
This candidate is very humble. 
This candidate is honest. 
This candidate seems to be very hardworking. 
This candidate has the potential in this industry. 
This candidate is presentable. 
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This candidate speaks well. 
This candidate is full of energy. 
This candidate radiates the positive energy that will sparks great success. 
 
And many other POSITIVE traits that made him hires the candidate. 
 
Note that usually the hirer will not hire a person due to his negative traits. Hence you must focus only your POSITIVE traits. 
 
Ask yourself this question HONESTLY: 
 
What is the BEST about you , name only ONE character or physical trait which many people had mentioned and complimented 
about you. If nobody had complimented you before, think harder, what do YOU personally think your best trait is?  
 
Look at the mirror and ask this question to yourself “What is the best about you?” 
 
 
 
 
 
Once you have identified your personal positive trait, write it down: 
 
My best personal trait is: ________________________________________! 
 
Next, compare the following to your personal trait. 
 
Let’s say you identify yourself to be HONEST.  
 
Look at your resume, have you portrait yourself to be honest?  

 
Look at yourself in the mirror, do you wear, behave and act to be honest?  
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During interviews, do you think you have talk, behave and portrayed yourself to be honest? 

 
If not, then you are not bringing the BEST of yourself! You are giving out mixed signals to the other party about yourself, and 
when you do so, the other party will say that you do not have any CHARACTER or another word we can use is CHARISMA!  
 
Character is the key work, identify your BEST character and bring it out in your resume, in your physical appearance, the way 
you talk, your gestures and during the interview itself.  
 
*** The best about you surpassed anything including a great physical appearance or a great resume. Identify your BEST trait 
and show it to them. The rewards are enormous! 
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Chapter 17 - The Secret of “I” 
 

I have touched on this earlier and its time to look at this topic very carefully to understand the magic or “devil” it 
can create. 
 
Take a look at your intro letter or CV again, pay attention on how many “I” you have written, 5, 10? Or maybe 
20? If you have more than 10, you may have a big “problem.” 
 
Here’s one more, take note of how many “I” you have used when you are having a conversation with anyone. 
Have you ever wondered why did so many “I” came out of yourself? 
 
My point is, “I” is always more important than anything else, am I right? So, think about it, if “YOU” are more 
important, do you think the other party is feeling the same way? Which is to say that THEY are more 

important than YOU ? 
 
Absolutely! You will always think that your personal issues are more important than other people’s issues and other people will 
ALWAYS think that their issues are more important than yours!  
 
The other person will always think that THEY are always more important, they care about themselves more rather than any 
other people, their problems are more important than your problems, their things are more important than yours! 
 
So what am I trying to imply? 
 
If your approach to get a job is all about yourself – truly, most of the time you will meet with a lot of hurdles and rejections! Even 
if you managed to get a job, you might not be happy there or you will face many problems. 
 
But if you were to approach the journey to get a job by FOCUSING on the other party, which is the company or the hiring 
manager, your journey will be plain sailing!  
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There must be a balance between these two, but what you need to do is to FOCUS more on the other party and your life will be 
very much easier. 
 
Here’s what I meant by focusing on “I” or “The other party.” 
 
People who FOCUSED on themselves: 
 
- I am ONLY looking for 5-days work week job only so that I can have more time for myself 

 
- I must get at least $XXXX.00 as my minimum salary to pay for all MY bills and to buy all the things that “I” wanted. 

 
- I must get a job that is able to help subsidise my car expenses. 

 
- I must get a job that is near my home. 

 
- I have a degree and I am very capable, I study so hard and I will get a salary that is what a degree holder MUST get. 

 
- I will choose very carefully which company I am going to work with. 

 
- I can always quit and go for another company if I am not happy there. 

 
- I will not willing to work overtime (OT). 

 
- I only do what my job duties require me to do. Anything that is not spelled out in my job duties and responsibilities will not be 

part of my job! 
 

- I don’t want to go to that “ABC” industry. 
 

- My work experience is related to “XXX” so I must get something that is the same.  
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- The company that I am going to work for must accommodate to my request, or else I am willing to wait for the next company. 
 
Well, do you think someone of this type will manage to get a job easily? UNLIKELY! Even if they do, the chances of them 
staying long in that company is very slim. 
 
If you FOCUS on other people: then you will say…  
 
- It’s fine for me to work more than 5 days a week, if there is a need to. 

 
- Salary package is not the most important thing to me; I would love to see more opportunities so that the company can use 

my expertise to grow. 
 

- If there is a need to work OT, it’s perfectly fine. 
 

- I will be willing to upgrade myself to learn more things so that I can help increase the productivity of the company. 
 

- It will be good to contribute ideas to the company to make it more profitable. 
 

- Distance for me is not really an issue to me. It’s the other factors of the company that are more important. 
 

 
- Whether working in an MNC is not the major decision factor. 

 
- Etc… 
 
You get my point? It’s all about how you approach it! Your initial approach towards the journey to find a job might not be the best 
in the very first place!  
 
Change your approach now! Don’t use “I”, use “YOU.”  You can use the “YOU” approach in the intro letter, your resume, the 
interviews, etc. It’s up to your imagination! Focus on the other party more than yourself. 
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Here’s the interesting part, you can use this approach on anyone you know, be it your friends, your family members, your 
spouse or whoever.  
 
Focus on them, not yourself and within a very short period, you will realise that you will have more friends and your relationship 
with them will get better. 
 
This is a very powerful magic tool, use it wisely, use it frequently and you will get tons of benefits that you would never have 
imagined! 
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Chapter 18 – Eating The Whole Pizza 
 
 

Remember the sentence – Eating humble pie? It teaches you that you need to be 
humble…Yes, HUMBLE is the word. But hold on, “humble” refer to the pie, why is 
there a PIZZA? Where does it come from? A pizza is far much bigger than a pie for 
sure and a pie is only a portion of the pizza. What I am trying to stress is that you 
need to eat the entire PIZZA, not just the pie. 
 
Being humble is good, BUT it is not enough. You can be the most humble person 
during the interview but it will not land you the job. Here are the rest of the  pizza 
slices. 
 
Slice 1 – Being right!  
 
During the interview session with the interviewer, you might come to a situation 
where you think what he is saying is not entirely correct and you do not agree with 
him. You think he is absolutely wrong and you are very sure that the facts he had 
mentioned are incorrect. You tried to explain that he is wrong and told him what is 
really right. BANG! You are out! 

 
Nobody like to know that they are WRONG, even though they know they are! Let’s face it, if someone were to say you are 
“wrong” how would you feel? Especially in the case it happens during the interview where they are the Employer  and you are 
only a job seeker.  Imagine a job seeker telling an employer that they are wrong!  
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How to handle this:  
 
Even though you think that the other person is wrong, you can say that they might be right. There is no purpose in arguing who 
is right or wrong, it makes no purpose. It is unnecessary and there is absolutely no need to prove that they are wrong. 
Remember, your objective is simple, to get the job, not to see who is right or wrong! 
 
Slice 2 – Big Ego 
 
You will need to push your entire EGO to one side for the next 1-2 hours of interview, no matter what great things you have 
achieved before or the tons of experience you have, you do not have to brag about it and make the other party think your EGO 
is so BIG! Remember the “I” concept? Focus on them, not about yourself. 
 
How to handle this:  
 
Tell the person what they asked, if ONLY they ask about your accomplishment and your great works previously, mention it 
briefly. Do not spend the next 1-2 hours telling your great stories. After answering the question, move on to the other topics 
which are more important during the interview. 
 
Slice 3 – Critical Criticism 
 
During the whole process of job hunting, remember that you should not criticise anyone. In your resume, you should not say that 
your reason for leaving was because the boss is not good enough, the salary not high enough or any other unhappy situations. 
(Although it might be the truth.) 
 
During the interview, you should never criticise your ex-boss or ex-colleagues. Because once you have done so, the interviewer 
will believe that you will criticise him when you leave their company in future!    
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How to handle this:  
 
If your reason for leaving is really due to certain people, just mention that the working environment is not very conducive and 
healthy enough for you to excel or perhaps you can come out with other reasons that are neutral in nature. Remember, it’s 
never benefit you to badmouth peoples.. 
 
Slice 4 – Avoiding Negativity 
 
During the whole process of job hunting, avoid anything that is negative, for example, your resume should not contain anything 
that is negative, such as things like “Marital status: Divorced”, Reason for leaving : Company asked me to leave or do not like 
the people there, etc. You don’t have to mention these! 
 
In the interview itself, you should not mention anything that is negative, if the interviewer ask you what was wrong with your ex-
boss or something like that, say something like, “I respect my ex-boss and I don’t think he would like it if he knows I am saying 
lousy things about him, anyway he is a nice boss!”  

 
How to handle this:  
 
You will need to be very diplomatic in this kind this situation, I am not trying to ask you to lie but sometimes, it is better not to talk 
about anything that is not to your advantage and will not benefits you at all! Hence, don’t even talk or write about it! Look at your 
resume again. Have you written anything that is “negative”? 
 
Slice 5 – Positive Butterfly 
 
Yes, we have covered avoiding negative on slice 4, but it does not mean that you will automatically have positive actions. 
 
You will need positive butterfly, which means that you need to portray to the other people that in any potential issues or 
problems, you will do your utmost to solve the problems, react positively and create the best possible solutions for the problems. 
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In the event you are unable to solve the problems, you will 
check with the boss or colleagues on how to handle them.  
 
The secret key  = Show that you are willing to try and will 
never give up in any situation. 

 
How to handle this:  
 
I remember a time where I was in the bank and one of the 
customer service officers was telling me that the stock market 
had dropped so much, the economy and even the banks are 
very unstable. From the conversation, I can conclude that she 
is afraid that she will be in the retrenchment list and she is 
extremely negative about her future in the bank. 
 
I told her: “In every situation or crisis, there are 2 ways to look 
at it, Positive  or Negative . Even if the stock market is 
crashing and banks are on the verge of closing, there are 
always plenty of opportunities out there. Life is like a season, 
when winter comes, it will go away eventually and spring will 
be right at your doorstep and everything will be better.”  
 
Few weeks later I met her again in the streets and she told me that she had took my advice, looked at things positively and due 
to her positive working attitude and cheerfulness, she was spotted by a Director of Customer Service Dept from another bank 
and she had an offer to be the manager for the Customer Service department! The rest was history. 
 
Positive Butterflies can create smiles, sparks and energy! Use it! Don’t be shy!  

 
With these additional 5 slices of Pizza, you will b e able to leap to the next level in whatever things  you do!  
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Chapter 19 - The Happy Lap 
 
So after all the rounds of interviews and job search, in the event a company do gives you an offer, 
you will need to weigh the following and ask yourself these important questions before you give 
them a YES: 
 
1) Does the company have potential for me to grow and excel? 

 
2) Does the company have a career path where I can advance and learn? 

 
3) Do I like the environment?  

 
4) Do I like the manager/Boss? 

 
5) Do I like the industry? 

 
6) Do I see myself in the same company 5 to 10 years from now? 

 
7) Am I able to use my assets and strengths to make this company grow, make profit or cut cost?  

 
8) If the company offers me 10%-20% lower than the current offer, will I take the offer? 

 
9) Finally, will I be happy there? 

 
If most of your answers to the questions above are YES, then very likely this will be the right company for your career. I would 
suggest you take the offer and wish you excellence growth in your new company. 
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However, if you are getting 4 or more NOs, even if you were to join this company, it is very likely your chances of staying there 
long will be slim.  
 
Unless you are going to change yourself drastically to suit the company, I will strongly advise that you do not take the offer. 
Even if you were to stay there for a long time, most likely you will not be happy. 
 
Ultimately, the most important is, are you HAPPY? 
 
Are you happy with your current company? If not, WHY not? Can you change the people or environment to make yourself 
happy?  
  
Are you going to be happy with your offers? If not, WHY not? Can you make any changes or do anything to make you happier? 
 
I will let you to take charge and decide on what to do…. 
 
If you are still unable to get the job that you want or desire, go through the process again from the top, learn from mistakes, 
polish up your written, speaking and soft skills, and one day you will make it BIG! 
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Chapter 20 - The Finale 
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Finally we have come to the end of the book and this is the most important chapter of all. 
 
What is this chapter so important? Because we have come to the most important person, that is YOU! 
 
YOU will make the difference between whether you succeed or fail. 
 
YOU will determine whether you can be the TOP Management or just live an ordinary life or perhaps even a miserable life.  
 
YOU will be the one to choose to go left or right. 
 
YOU will decide which beautiful routes you want to go. 
 
Anyone can show you the path to success, but if you choose not to follow the path, success will not come to you. 

 
Anyone can show you where the BAG of GOLD is, but if you choose not to take it; it will be taken by another person. 
 
Life is full of choices, TIME is your most precious asset, Treasure it. Make decisions fast, eliminate procrastination and TAKE 
MASSIVE ACTION NOW and make a difference to your li fe NOW! DO IT RIGHT NOW! 
 
Never ever give up, sometimes success is only a few inches away, you just need to make that tiny little extra step to reach your 
objectives.  
 
I wish you SUCCESS in whatever you do, be it your career or personal achievement... 
 
This book had ended but your journey had just started…..make today and EVERYDAY a MASTERPIECE…..Beginning right 
NOW…. 
 



�������� 

�
�

���������	
��
����� �
��
�������������	������	�����
��	

��	�	������ ������������	
��
������ ��
���
�
���	

����� ��

�  ���
��!��
���
������	

�"���	������	���"���
��#�� �������������	
��
������ 
��� ��

�&'���& ��(&�#�)�����
����&�"%�

 
With Warmest Thanks & Sincerity 

��������	
��  

Email: dc@DouglesChan.com    
MSN: DouglesChan@live.com     
Web: www.DouglesChan.com   
http://www.Twitter.com/thedougleschan  
 
P.S.  - I would love to have your honest feedback a nd comments about this manual. Do drop me a note, I  would 
REALLY appreciate it. It gives me the energy and ul timate power to move on further and help more peopl e.  
 
P.S.S – If you need any professional consultation o n getting a job, let me know at dc@dougleschan.com , I will be glad 
to help. Or you can add me at skype : dougles.chan    
 
 
 


